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How to Verify Address/Telephone Information
Students must verify/update address and telephone number. Student are prompted every 90 days to
update and verify this information.

Go to www.rockinghamcc.edu

Click “MyRCC Login”

Click “Self-Service”

Click “Sign in” and enter your username and password
Click “Student Planning”

Click “Plan and Schedule”

Two messages are displayed in the upper right corner of the screen.

& mousem (= signout ® Help

ADDRESS must be verified. Click on your username
and then User Profile

PHONE # must be verified. Click on your name and
then User Profile
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To verify address — Click on your username in the upper right corner of the screen

Click “User Profile”

L mousem [ signout ®?) Help

User Profile

Account Preferences

Search for courses...

The home address is displayed — if the address is correct — Click “Confirm”

Effective date is required for changes. Use the following fopfiat mm/dd/yy.

Addresses

2
y 3
Last Confirmed On: 8/23/2019 Confirm
—

Click to confirm that the addregf(es) below is accurate as of today.

Address Type Preferred

124 College Dr, Reidsville, NC 27320 WEB-Obtained v y

III

If the address is not correct, click the “pencil” to edit address

Addresses \

Last Confirmed On: 9/23/2019 ( Confirm )
Click to confirm that the address(es) below is accurate as of today.

Address Type

124 College Dr, Reidsville, NC 27320 WEB-Obtained

Students are prompted to edit their address.
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Enter your current information in the required fields (Address Line, City, State, and Zip Code).

Enter Address Details

Qutside US/Canada
Address Line 1 ®

124 College Dr

Address Line 2

Ciry *

Reidsvilie

State/Province *

Morth Caralina

ZIP/Postal Code *

27390

-

Type

Cancel

Click “Update Address”

Click “Confirm”

Addresses

Update Address

Last Confirmed On: 9/23/2019
Click to confirm that the address(es) below is accurate as of today.

M)

Address

124 College Dr, Reidsville, NC 27320

Preferred

v &

NOTE: Address changes are not updated immediately; students will see their new address reflected
within one to two business days. This delay in updating does not prevent a student from

registering.
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To verify telephone number — Click on your username in the upper right corner of the screen

Click “User Profile”

L mousem [ signout ®?) Help

User Profile

Account Preferences

Search for courses...

Telephone number information is displayed — if the telephone number is correct — Click “Confirm”

Phone Numbers

: N
Last Confirmed On: 9/23/2019 \( confrm )

Click to confirm that the phone(s) below is accurate as of today. —
(" + Add New Phone

Phone Number Type

III

If the telephone number is not correct, click the “pencil” to edit telephone number

If no telephone number is listed, click “Add New Phone”

Phone Numbers

. I
Last Confirmed On: 9/23/2019 ( oot Y
Click to confirm that the phone(s) below is accurate as of today. -

(" + Add New Phone

Phone Number Type
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Type in telephone number including area code. For example: 3363424261 (no dashes or parentheses)

Select the Type

Enter Phone Details A

Phone Number *

Extension

YHE

Click “Add Phone”
Click “Confirm”
You have successfully updated/verified your address and telephone number.

NOTE: Phone number changes are not updated immediately; students will see their new phone
number reflected within one to two business days. This delay in updating does not prevent a
student from registering.
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To verify all changes have been updated:
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Click “Home” button located on the left hand side of the screen

Click “Student Planning”

Hello, Welcome to Colleague Self-Servicel

“hoose 2 categary to get started.

o Student Finance

Here you can view your isfest statement and make 3 payment online

Tax Information

Here you can change ybur consent for e-delivery of tax information

e

& Student Planning

Here you can search for courses, plan

= Graduation Overview
Here you can view and submit a graduation application.

B Transcri
Here yo

Requests

w and request

8  Academic Attendance

Here you can view your artendances by term

Click “Go to Plan and

s ‘h View Your Progress

v Start by going 1o My Progress to see your academic progress in your degree and search for
courses

Go to My Progress

Financial Aid

Here you can access financial aid data, forms, etc

Banking Information

Here y

view and update your banking information

your terms, and schedule & register your course sections

Course Catalog

Here you can view and search in course caralog

]

2

Enroliment Verifications

Here you can view and request an enroliment verification.

Nonacademic Attendance

Here you £an view your nonacademic awendance

m Plan your Degree & Register for Classes

, Next, take a look at your plan to see what you've accomplished and register your remaining classes
toward your degree.

Go to Plan & Schedule

If no messages appear in the upper right corner of the screen, you have successfully verified address and

telephone number.

If you need technical support, contact Technology Support Services at 336.342.4261 extension 2877 or

helpdesk@rockinghamcc.edu.
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